
Professional Driver Qualification
Level 2 Diploma in Passenger Carrying 
Vehicle Driving (Bus or Coach) (QCF)
What is Professional Driver Qualification?
Your company understand how important you are and would like to enhance & recognise the skills 
you possess by supporting you through you a nationally recognised qualification.

To achieve your qualification, you will need to complete a Diploma in Passenger Carrying Vehicle 
Driving (Bus or Coach).

Passenger Carrying Vehicle Driving (Bus or Coach) (QCF) 
The Passenger Carrying Vehicle Driving (Bus or Coach) QCF is a practical work-based qualification 
that is recognised by employers throughout the UK. It is awarded to people who have proved their 
skills, knowledge and understanding of all aspects of their job. This qualification will demonstrate to 
the world that you are occupationally competent in your job role as a driver. 

•	 Health and Safety of yourself and 
others 

•	 Preparing your vehicle for passenger 
carrying journeys

•	 Operating your vehicle
•	 Driving your vehicle in a safe and 

fuel efficient manner
•	 Dealing with and emergencies or 

incidents during your journeys
•	 Dealing with customers
•	 Share information on the operation 

of your vehicle service

What you will have to do?
You will attend a short induction, followed by a period of training to cover the knowledge and skills 
needed to achieve your qualification.

You will then be allocated an assessor who will observe and assess you in the workplace carrying out 
your normal working activities, the jobs you do day-in day-out, such as:

It is not ‘pass or fail’; you will receive 
coaching if you are not ready for any 
element of the qualification. 

Gaining your Level 2 Qualification will support you to progress to gain a Level 3 Qualification.

Once you have been assessed, your assessor will 
complete your qualification by having the evidence 
you have generated verified and applying to the 
Awarding Body for your certificate.
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